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Positive Aspects Positive Aspects 

Run two levels at the same time was Run two levels at the same time was 
positive. Expert and notpositive. Expert and not--expert users can expert users can 
work in parallelwork in parallel
Positive attitude and feedback from peoplePositive attitude and feedback from people
Specific questions could be answered on Specific questions could be answered on 
the flythe fly
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Problems foundProblems found

Systems too much different, not all of them Systems too much different, not all of them 
with a correct configurationwith a correct configuration

(Effort done in making very portable tutorials) (Effort done in making very portable tutorials) 
Groups too much heterogeneous. NotGroups too much heterogeneous. Not--
expert, expert and very advanced users expert, expert and very advanced users 
were mixed in the same groupwere mixed in the same group

(Problem partially solved running two levels in (Problem partially solved running two levels in 
parallel. Could the users decide the level in parallel. Could the users decide the level in 
advance?)advance?)
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